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CITY OF CORONA 

EMPLOYEE BENEFIT PLAN ADMINISTRATION SERVICES 

REQUEST FOR PROPOSALS (RFP) 17-076CG 

ADDENDUM NO. 1 

 

July 21, 2017 

 
Administrative Services Department - Purchasing Division Contact: Carlos Garcia 

400 S. Vicentia Ave., Ste. 320 Carlos.Garcia@ci.corona.us.gov 

Corona, CA 92882 Telephone: (951) 279-3567 
 

 

Addendum No. 1 to Employee Benefit Plan Administration Services, RFP 17-076CG is issued 

to respond to “Requests for Information” as submitted by contractors via written requests and 

to extend the proposal due date and time. 

 

By this reference, all provisions and attachments to this Addendum No. 1 are hereby incorporated 

into RFP 17-076CG. Prospective contractors shall account for all provisions pursuant to this 

Addendum No. 1 in submitting their proposal. Each contractor shall acknowledge receipt of 

this Addendum No. 1 in their proposal in the spaces provided therein. 

 
 

 

A. Questions and Answers: 

 

1. Question:  

“Who is the current provider of services for the City?” 

  

Answer:  

Total Administrative Services Corp. 

  

2. Question: 

“Please provide the fees billed to the City by the current provider.” 

 

Answer: 

Please see Rate Sheet attached to the end of this document as “Exhibit 1” 
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3. Question: 

“Does the City pay all fees; or do plan participants contribute toward the fees? 

Please explain.” 

 

Answer: 

City pays all fees with the exception of replacement cards which there is a fee to 

the participant of $5. 

 

4. Question: 

“How many eligible employees does the City have?” 

 

Answer: 

596 

 

5. Question: 

“How many employees participate in Health Care FSA” 

 

Answer: 

146 

  

6. Question: 

“How many employees participate in Dependent Care FSA” 

 

Answer: 

17 

 

7. Question: 

“How many employees participate in both Health Care and Dependent Care 

FSA” 

 

Answer: 

11 

 

8. Question: 

“Are debit cards currently offered? If so, is the current process compliant with 

IRS regulations?” 
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Answer: 

Yes and yes. 

 

9. Question: 

“What assistance or support is needed for annual open enrollment?” 

 

Answer: 

None. 

 

10. Question: 

“Does the City conduct employee meetings or benefit fairs?” 

 

Answer: 

None where vendors participate. 

 

11. Question: 

“Please provide the names of the medical, dental and vision carriers for the 

City.” 

 

Answer: 

CalPERS Medical, Delta Dental, and Eyemed. 

 

12. Question: 

“Please describe the plan design of the Direct Pay program. Is this plan a 

Section 105(h) Health Reimbursement Arrangement?” 

 

Answer: 

Yes 

 

13. Question: 

“Who is eligible for the plan?” 

 

Answer: 

Tier 1 Retirees. 
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14. Question: 

“If active employees are eligible, does the HRA pay first before FSA?” 

 

Answer: 

Active employees are not eligible. 

 

15. Question: 

“What are the employer contribution amounts and frequency?” 

 

Answer: 

Monthly invoice received for Disbursements paid for the month. City pays 

amount dispersed. 

 

16. Question: 

“Are funds carried over from year-to-year?  Are there any limitations if funds 

are carried over?” 

 

Answer: 

Funds are not carried over. 

 

17. Question: 

“What types of expenses are covered?  All Section 213(d) expenses?” 

 

Answer: 

Yes and under Sections 105 (b). For additional information on expenses 

covered, please see “Exhibit 2”. 

 

18. Question: 

“If payments are made in excess of current contributed amounts, what is the 

limit?” 

 

Answer: 

Payment should not exceed the contributed amounts, but if they do, provider 

will send a letter or repayment.   

 

19. Question: 

“How is the prefunding of advance direct payments handled by the City?” 
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Answer: 

FLEX allocated to current vendor is sent on a per pay period amount of the 

account contributions (i.e. $1500 to Dep Care, $57.69 is sent to vendor each pay 

period throughout the year.) 

 

20. Question: 

“Does the City provide prefunding or money on account to cover advance 

payments in excess of contributions?” 

 

Answer: 

Please refer to answer to Question 19. 

 

21. Question: 

“How much in funds are currently accrued?” 

 

Answer: 

Please refer to answer to Question 19. 

 

22. Question: 

“Will the City consider alternate funding methods?” 

 

Answer: 

 No. 

 

23. Question: 

“Renewal date” 

 

Answer: 

January 1, 2018 

 

24. Question: 

“Implementation date requested” 

 

Answer: 

January 1, 2018, however the selected vendor will have to begin during open 

enrollment (mid-September through mid-October) for January 1, 2018 effective 

date. Ideally, have a new vendor in place September 1, 2017 if not earlier.  
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25. Question: 

“Why is group looking to switch Administrators?” 

 

Answer: 

This service requires re-bidding per City of Corona municipal code.  

 

26. Question: 

“Number of employees enrolled in benefits that are subject to COBRA” 

 

Answer: 

517 

 

27. Question: 

“Number of individuals current enrolled in COBRA” 

 

Answer: 

3 

 

28. Question: 

“Number of individuals currently within the 60-day COBRA election period” 

 

Answer: 

15 

 

29. Question: 

“Total Number of COBRA Qualifying events processed annually” 

 

Answer: 

24 

 

30. Question: 

“Name of Current Administrator” 

 

Answer: 

Total Administrative Services Corp. 
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31. Question: 

“Current Fees” 

 

Answer: 

Please see Rate Sheet attached to the end of this document as “Exhibit 1” 

 

32. Question: 

“How many are currently participating in this program [Retiree Billing]?” 

 

Answer: 

19 

 

33. Question: 

“Does the program follow COBRA premium payment timelines and rules.” 

 

Answer: 

Not applicable. 

 

34. Question: 

“How many premium notices are provided to each retiree – Annual Coupon 

Book” 

 

Answer: 

Not applicable. 

 

35. Question: 

“Monthly statements” 

 

Answer: 

Yes. 

 

36. Question: 

“Late payment reminders (if applicable, how many)” 

 

Answer: 

Not applicable. 
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37. Question: 

“Are the plans subject to annual open enrollment” 

 

Answer: 

Yes. 

 

38. Question: 

“What is the current rate structure” 

 

Answer: 

Please see Rate Sheet attached to the end of this document as “Exhibit 1” 

 

39. Question: 

“When do retirees and/or dependents cease to be eligible for retiree benefits” 

 

Answer: 

Upon death. 

 

B. City Clarifications: 

 

a. Section I. “Invitation” - Page 1 of 1, Tentative RFP Schedule is hereby deleted in 

its entirety and replaced with the following: 

 

Tentative RFP Schedule 
(Subject to change at City’s discretion)  

 

1. Issue RFP      July 3, 2017 

2. Written Questions from Consultants due 10:00 a.m., July 11, 2017 

3. Responses from City Due   July 18, 2017 

4. Proposals Due (date & time)   1:00 p.m., July 27, 2017 

5. RFP Evaluation Completed   August 1, 2017 

6. Contract Negotiations Completed  August 8, 2017 

7. Consultant Selection    August 8, 2017 

 

a. Section II.F “Date and Time” - Page 2 of 4 of the “RFP Instructions” section is 

hereby deleted in its entirety and replaced with the following: 
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F. Date and Time 

 

 All proposals are to be submitted to City of Corona, Attention: Carlos Garcia, 

Purchasing Division, no later than 1:00 p.m., July 27, 2017. Proposals received 

after that date and time will be rejected by the City as non-responsive. 

 

Thank you, 

 

Carlos Garcia 

Purchasing Specialist IV 

City of Corona 
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Exhibit 1 
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Exhibit 2 

 

 

 


